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No. 2/2016

Based on the provisions of Article 92/A of the
Banking Law No. 28 of 2000 and its
amendments and Article 37/B of the Central
Bank of Jordan Law No. 23 of 1971 and its
amendments, the following Instructions and
Rules governing the Automated Clearing House
System in Jordan (ACH-JO) are hereby
established:

Chapter One: Scope and Objectives

Article 1:
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This document is called “Instructions and Rules
Governing the Automated Clearing House
System in Jordan (ACH-JO)".

Article 2:
1(2) salall
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debit/credit transactions between members
and their customers. Other objectives of ACH-
JO include the following:
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1- Enhance the efficiency of the financial
system in Jordan, reduce cash and
check-based transactions, improve
payment security and reduce related
risks and finally enhance efficiency and
effectiveness in terms of cost and
speed.
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2- Enable members to electronically change
funds transfers clearing processes and
calculate the net positions of their
transactions on the same business day
by exchanging transaction information
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electronically through the system.

3- Settlement of the net positions of

clearing activities in one place, namely

the CBJ.

4- Provide statistics and data resulting

from clearing activities.

Article 3:

The following words and expressions shall have

the meanings assigned to them hereunder

unless the context indicates otherwise:

The Kingdom

The Hashemite Kingdom of
Jordan

CBJ

The Central Bank of Jordan

Governor

The Governor of the Central
Bank of Jordan

Bank(s)

The bank(s) licensed to
operate in Jordan

The System

The Automated Clearing
House System in Jordan
(ACH-JO)

Automated
Clearing House
(ACH-JO)

A centralized electronic
clearing system that
processes high-volume, low-
value debit/credit
transactions between
members based on the
exchange of payment and
transfer instructions.
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System Operator

The Central Bank of Jordan
represented by the Director
of Payment System,
Domestic Banking
Operations and Financial
Inclusion Department .and
in his absence by the
respective Assistant
Director, and in both their
absence by the Head of the
Payment and Clearing
Systems and Electronic
Services Management
Section.

RTGS

A centralized electronic
system that processes giro
credit transfers on a gross,
real-time, final and
continuous basis. It
provides settlement of net
positions for clearing
systems in the Kingdom
through banks’ central
accounts.
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Settlement
account

A mandatory account for a
member maintained with
the CBJ in RTGS-JO to settle
members’ financial
transactions.
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Central account

A member’s account in
CBJ’s accounting system.
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Direct settling
member

A member that maintains a
settlement account in
RTGS-JO as well as an
account in ACH-JO with
direct communication link
with ACH-JO through the
primary secured network
or the backup network
allowing direct data
exchange with the system.

o 3 sm gall gomall
i) (52 adlaall Hlal

Sl

SIS e Sl

Page 3 of 24

Gl clliay ) gaall 58
plai (8 43 uSRTGS-Jo

oo Suzde plaill L Clua
¢allaill ae ydlae Juail lad
Juaiy) 4Sud alasiuly @y g
callaill Al of Aluay) daeY)
B _pilae ULl Jalhy ey Laa
Al aa

bl 4y puilll guac



javascript:MM_openBrWindow('organizational.php?menu_id=46','','scrollbars=yes,resizable=yes,width=400,height=400')
javascript:MM_openBrWindow('organizational.php?menu_id=46','','scrollbars=yes,resizable=yes,width=400,height=400')
javascript:MM_openBrWindow('organizational.php?menu_id=46','','scrollbars=yes,resizable=yes,width=400,height=400')
javascript:MM_openBrWindow('organizational.php?menu_id=46','','scrollbars=yes,resizable=yes,width=400,height=400')

Indirect settling
member

A member that maintains a
settlement account in
RTGS-JO and an account in
ACH-JO but without a direct
communication link with
ACH-JO. The member’s
communication with the
system shall be through the
communication link of a
direct settling member. A
direct settling member
represents the indirect
settling member only in the
transmission of payment
instructions. Therefore, the
indirect settling member is
responsible for the
settlement of its own
financial obligations.
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Direct clearing
member

A member that maintains
an account in ACH-JO and
has a direct communication
link with ACH-JO through
the primary network or
backup network allowing
direct data exchange with
the system. A direct
clearing member’s
transactions are settled by a
direct/indirect settling
member.
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Indirect clearing
member

A member that maintains
an account in ACH-JO but
has no direct
communication link with
ACH-JO. The member’s
communication with the
system shall be through the
communication link of a
direct/indirect settling
member allowing direct
data exchange with the
system. An indirect clearing
member’s transactions are
settled by a direct/indirect
settling member.
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Sub-member

A member that is
registered in the system
but has neither a
communication link to the
system nor a settlement
account in RTGS. A sub-
member’s transfers are
sent to a direct/indirect
clearing member, which in
turn sends them to the
system. The direct/indirect
clearing member is also
responsible for the
settlement of a sub-
member’s payment
transfers.
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Technical A member that is

member represented in the systems
linked to ACH-JO.

Message Electronic information that

is generated, sent,
received, stored or
processed by the system.
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Electronic record

A message containing an
entry, contract or any other
document that is
generated, stored, used,
copied, sent,
communicated or received
through the system.
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Accredited
certificate

The electronic record which
has the evidential force of
an original in accordance
with the provisions of the
applicable Electronic
Transactions Law.

a3 g SV Jadl
(sl ALY & JaY)

Ll a5 alay) sl o gy
G Malzall ) 538 AlSal agle Cuas
(Jndall 38U 45 STy

Aalirall Atioall

Direct debit

Message originated by the
creditor by which funds are
credited to the sender's
account and debited from
the receiver’s account
through the system.
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Credit transfer

Message by which funds
are debited from the
sender (payer)'s account
and credited to the
receiver (beneficiary)’s
account

through the system.

Forced direct debit

Message originated and
transmitted through the
system by the CBJ only
whereby funds are
irrevocably debited from a
bank(s)’ account.
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Forced Direct Debit

Online direct debit

A debit message sent
directly for settlement in
RTGS after being accepted
by the paying (receiving)
bank through the system
either for exceeding the
debit limit or for being
marked by the sending
bank for direct settlement
after acceptance.
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Direct debit with
mandate

A debit message initiated
by the creditor based on a
pre-authorization from the
debtor by which the
authorized funds are
credited to the creditor’s
account and debited from
the debtor’s account
through the system.

Direct debit
without mandate

A debit message initiated
by the creditor (provided
that the sender is a
government agency
subject to the State
Money Collection Law) by
which the funds are
credited to the creditor’s
account and debited from
the debtor’s account
through the system or
based on a judicial order
only.
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Pending transaction

A transaction that failed
to reach the receiver due
to a financial reason.

Limit

The maximum transfer
amount accepted by the
system.
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Return

Return of credit
transactions by the
receiving bank after
settlement.
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Rejection

Rejection of direct debit
transactions by the
receiving bank before
settlement.
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Cancellation

Cancellation of debit and
credit transactions by the
sending bank before
settlement.
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Force Majeure

An incident that cannot
be controlled, predicted
or prevented such as war,
hostilities (whether war is
declared or not),
invasion, act of foreign
enemies, rebellion,
terrorism, revolution,
insurrection, civil war, or
natural disasters such as
earthquakes, hurricanes,
stormes, fires or the like.
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Article 4:
These Instructions and Rules aim to:

1. Establish rules governing the use of
ACH-JO and determine the roles and
responsibilities of members and the CBJ
as a member and system
operator(should be administrator).

2. Regulate the relationship among
members for the purpose of the
debit/credit transfer mechanism within
ACH-JO. This does not cover the
relationship between members and
their customers except as otherwise
stated in these Instructions. Members
are responsible for developing their
own the legal framework for dealing
with their customers on all issues
resulting from the application of the
system in line with the relevant laws
without prejudice to these Instructions
and Rules.

Article 5:

The CBJ shall act as the system operator(should
be administrator). Members accept all the
technical and functional features of ACH-JO as
well as the procedures used for the execution of
members’ financial transactions on their
settlement accounts electronically.

Article 6:

The electronic record shall be the accredited
certificate in the event of any dispute over ACH-
JO transactions.

Article 7:

Any message sent from one member to another
through ACH-JO shall be considered as
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originating from and binding on its sender and
authorizes the recipient to act upon its content.

Article 8:

Members shall execute all credit/debit transfers
in ACH-JO currencies only within the limits
specified by the CBJ.

Article 9:

The Governor is entitled under these
Instructions and Rules to take any measures
regarding the operating mechanism of ACH-JO.
He may introduce the necessary amendments,
provided that these amendments are not
inconsistent with the applicable laws and
regulations in Jordan.

Article 10:

All members shall use ACH-JO to complete
transfers among them in Jordanian Dinars and
other allowed currencies in consistence with
RTGS-JO.

Chapter Two: Membership
Article 11: Membership Criteria:

a. Direct settling member:

- Be a member of the secured
network and SWIFT network in
accordance with CBJ requirements
in this regard.

- Maintain a clearing account in the
system.

- Maintain a central account.

- Maintain a settlement account in
RTGS-JO.

- Any other requirements specified
and announced by the CBJ in this
regard.
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Indirect settling member:

- Have access to the system
through a direct settling member
in accordance with CBJ
requirements in this regard.

- Maintain a clearing account in
the system.

- Maintain a central account.

- Maintain a settlement account in
RTGS-JO.

- Any other requirements
specified and announced by the
CBJ in this regard.

Direct clearing member:

- Be a member of the secured
network and SWIFT network in
accordance with CBJ
requirements in this regard.

- Maintain a clearing account in
the system.

- Settle transactions through a
direct/indirect settling member.

- Any other requirements
specified and announced by the
CBJ in this regard.

Indirect clearing member:

- Have access to the system
through a direct settling member
in accordance with CBJ
requirements in this regard.

- Maintain a clearing account in
the system.

- Settle transactions through a
direct/indirect settling member.

- Any other requirements
specified and announced by the
CBJ in this regard.
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Article 12:

1.

The secured virtual private network
(VPN) operated by CBJ shall be the
primary delivery channel between
members and ACH-JO. The SWIFT
network shall serve as a backup
channel or as specified by the CBJ in
this regard.

A member may not use more than
one channel at the same time to
send messages to ACH-JO.

If a member is unable to use the
primary channel, the member shall
inform the system operator
immediately by means of a
telephone call supported by an
official letter sent through the
designated fax or by official e-mail in
order to take the necessary
measures.

Article 13:

1.

Membership in ACH-JO as a direct
settling member is mandatory for all
banks.

The CBJ is a direct settling member
in ACH-JO.

The CBJ may permit other entities to
be ACH-JO members. In such case,
these entities shall abide by these
Instructions and Rules. The CBJ
decides on the

extent to which these entities meet
the membership criteria.

)

(
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Article 14: :(14) sl

1. The CBJ may suspend or cancel the Ty e GL) 5 G et 3 Soall Al 3 ay ]
membership of any member in any AUl YA (gaa) 8 @l g eliac YY) aa]
of the following cases: o= gle (asaidl cldhidl i i o
a. Failure to meet the above laalail) 038
membership criteria. S [T P N P S ) P S
b. Failure to comply with the il oy AT 6 sl
provisions of these Instructions JEREA SISl
and Rules or for any other ) 38
reason that the CBJ may deem et gl Bl s
sufficient.

c. Bankruptcy of the member.
d. Cancellation of the license.
2. The CBIJ shall notify the member of
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the suspension immediately by
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means of an official letter sent to Ll 45,0
the member’s senior management.

3. The CBI shall notify all other Jia b elame 1 30 oSl il ay 8 -3
members of the suspension or slaae ) aal GlE) /Gabel gy aalad o5

cancellation of any membership and
upon lifting the suspension of any
membership.

Article 15: 2(15) sakall
Sub-members may voluntarily request ellyy oaill e lesh Glawd¥) Qlla e jill gpaall Bay
to withdraw from ACH-JO by submitting ) Al ) e Lass B0 8 ey (Shd ) aadhy
a formal written notice to the CBJ 60 b 280 sally Bal) (38 al il ()5S &5 (as g IS all i)
days prior to the date of withdrawal. o) 455 (8 @all (5 S all MJ‘ Aty Qlls (i)
The CBJ has right to approve or reject Lall WUailly At jall el nlly Aekat¥) sy o gl indl)
the request for withdrawal. The CBJ also Slgan il odg] JULGY) gumaall e 5 (5 S sl

has the right to direct the concerned
member to hand over the systems and
programs associated with ACH-JO to the
CBJ and the member shall be obliged to
comply with these directives.
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Article 16:

In the event of membership suspension

or cancellation or withdrawal of a

member from ACH-JO, such member
shall fulfill its obligations to other

parties. The member will continue to be

responsible for all its obligations

accumulated and payable under these

Rules and Instructions.

Article 17:

Direct settling member shall have the
same BIC code as in RTGS-JO. Other
members will be given a BIC code.

Article 18:

The sending bank shall be legally liable

for the following:

1.

All files transmitted by the member
shall meet all requirements and
technical specifications prior to
transmitting them to the system.
The information contained the file
transmitted to the system shall be
correct.

Transfers shall be sent on the value
date specified by the bank’s
customer.

The accepted debit transfer shall be
credited after settlement to the
customer’s account.

Compliance with anti-money
laundering and countering financing
of terrorism guidelines.

All direct debit from customers’
account without mandate shall only
be for collecting state money or
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without prejudice to the financial laws

and regulations.

7.

Customers shall be notified of
returned debit with mandate in
writing by means of a debit
notification showing the

reasons for rejection by the
receiving bank and authorization
reference duly signed by the bank.

Article 19:

The receiving bank shall be legally liable

for the following:

1.

Replying to payment instructions
related to direct debit. Otherwise,
all transactions without a rejection
reply will be automatically accepted
on maturity date.

Debiting accepted incoming debit
transactions from customer’s
account on maturity date.

Verifying information contained in
the file related to payment
instructions.

Crediting accepted credit
transactions to customer’s account
on same business day provided that
all conditions are met. This shall be
treated as cash payment in the
account, including the right of
withdrawal.

Compliance with anti-money
laundering and countering financing
of terrorism guidelines.

Credit transactions that have not
met all conditions shall be credited
to customer’s account upon meeting

e el 3l S 5ale s uaall £30
4 Line 28l Ll A (e Lilad (g o8
sl e e g aliveal) Sl (b )
¥l cron il (e Lad ge

1(19) sl

Ol 2l alal) xdall el 5l e ol
) S pall aan e @lld Ay
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all conditions. Otherwise, the O (dall 28l AS ja (a8 Jpeall g 301 -7

transactions should be returned to the b )l s 4 e 2l jlal) A
sending bank within two business days. uea il (e L2 ga g (i sl aa e
REAY

7. Informing the customer of rejected
direct debit transactions through a
notification showing the reason for
rejection and authorization reference
duly signed by the bank.

Article 20: 1(20)

1. Direct debit instructions not replied Lgle oy Wiy y A iaall 2l ol ) i -1
with rejection within the reply period (BN WA Y PRCIU | ICREEON | G- JA| S et I
shall be automatically accepted. ‘;\

2. Online direct debit instructions not PR QU S N FRON VI DN Y S
replied within the reply period shall be Aua g8 e 2l anal) gl 8 Lede 0l

considered rejected.

Washl Jala “Sllae tal Bl al)
Chapter Four: ACH-JO Operations and ¢ Jila s dlilee 1l I Juadl

Messages

:(21) 3Ll
Article 21:
teb e Jadii g llaall (e 8 Aallaas alill o 68
ACH-JO processes two types of operations:
o) i 5 Agllall sl 4

1. Financial operations: ;
b LS a5l Al illeal)

a. Direct financial operations:

1. Direct credit messages between Direct ) 45l 2 8l dualall Jilu )1 1
members. They are credit s Gl elmeYl o (Credit
transfers to members’ ¢ and A3l Cladall (40 Ao sana
customers that are settled on NENEN) L TP PG slac¥)
maturity date in RTGS-JO J s e Blaaiuyl & )5
through the results file sl Gl A 0 RTGS-JO
between members. Adail) gliact oy

2. All types of direct debits. They (Al el 28l Zalal)l Jil Jl 2
are debit payments against the Jil )l type of Direct Debit)
accounts of members’ Gllea e daall Cladally Aalal)
customers and are settled no ay Lgy gy 5 eliac Y1 e Dlae
later than the second business Cladall a5 U Jaall a5y (acail
day according to the sessions s e s 38 el il (e dilaall

announced by CBJ in RTGS-JO
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through the results file RTGS-JO ke & (5
between members. ol eloac |y dagmil)

b. Indirect financial operations: o .
15kl e L) Cilleall o

IIﬂlndirec’:c'finan.cila'l oper?tionfs.lthat : i B AL el {\ oy
ave.a inancial impac 0|.'1 iles .sen ALl Gl oyl il e e i L
previously to the system including Gllee panll ¥V JE o e Ll
but not limited to rejections and el g (jxad

cancellations.

3. Non-financial operations: i
Al e clleall 3

Operations which do not have a L

financial impact on files sent previously Hlladds e il ¥ Al cllall 8
Jadiiy plaill Wile Juyadl Gl e J
Lo allaill e daliall &l jludin¥) awea

to the system including all inquiries
available through the system for

example inquiries about a sent file and wile Ge @i el Y JE das e

the system’s sessions. A oo @53 Ge @Blaiull s Ju ye
Article 22: :(22) saldll

1. The types and descriptions of ACH- JUUN P DT URVC TN W i1
JO messages are detailed in a_ ALl 8 Lol U A iy Ll | ga g
Annexl. i ) (1) eé‘)

2. The CBlis entitled to change the.llst &U—"i Ll 8 a5 Sl el 2
of ACH-JO me'ssage a‘nd'trantc,actlon X 1) — Laddi el J s g il leall
types.and.thelr des?rlptlons in ot pas ol 9 e il 3y Ll gy
coordination and with due Al o lae Yl &3
notification to members. ) N

Chapter Five: ACH-JO Features plaill ailiad :Gudall Juadl)

Article 23: £ (23) sl

A lall g Al s Al Ay o il A lae 1527
ey i L DL gh i WA Ll
Jaldas e ¢l cae ) e e Al
. RTGS-JO

Ji ) 8 Jygnill y al gl olal) ¢ aall 3 2y D
RTGS-JO JI pUai N 4 i) ala

1. Credit and debit transfers are settled

simultaneously as debit and credit

entries are made in the members’
accounts in RTGS-JO.

2. A member may cancel transfer
instructions before sending the
settlement file to RTGS-JO.
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Settlements arising from transfers
become final in the system as soon as
they are settled in RTGS-JO and they
may not be reversed, cancelled or
amended for any reason whatsoever.
The system will automatically reject
pending transfer instructions if they are
not settled by the end of day. The
concerned member shall be duly
notified through the system.

The system will transform direct debit
without mandate transactions which
exceed the limit specified by the CBJ
into online direct debit transactions.

Article 24:

The system accepts future value dated
instructions in line with RTGS
processing up to seven business days.
The CBJ may change the maximum limit
for future value dates at any time with
due notification to members.

A member may cancel future value
dated transfer instructions prior to their
settlement.

If the specified date for the settlement
of future value dated transfer
instructions is a sudden holiday, the net
clearing positions file for these transfers
will be sent to RTGS-JO for settlement
on the first business day following this
holiday.

SOyl e A Al Ayl e <S5 -3
Léjﬁ s ) jJ\ A r1 L.\"“ ;\: m'«“_} 4“ ,.!‘!LGJ
J5—22 Y5 RTGS-JO Jl pl—bai (1
Lﬁ‘y leba a3 of L_gilal) of Lo & s—al

Jsnill 5l by ol Bl oy w4
J—8 e si s o Jla 8 L) dillal)
Al YA e iy

Al el Sjad osamal billad w -5
(J.—_A‘\.L__A&‘)Aj‘ju.a_.\a “O“\ :U.:\ A‘\
A all el giada o ..;..._\]" J g eliac I
(_1 Ls'a“ Iz ‘t: 4 "C [2 _u;AM ,_19\}“
oI Sl Ll e e 23l
Online )L;))Jw_\_aa_ﬁu);
.(Direct Debit

:(24) salall

Ak ae (380 55 Auliie el 5l 23l Al ey -1
. dee gl dass ouail 0205 RTGS

il 3 il oY) asd) Jiaat (g 38 5all Glill 38y -2
Al elac ) e 3 aey g ol 8

Ll el Joaill el 5 4 siill o9 Cadlia Jlas 3 -4
«(Sudden Holiday) (satée J<i e a5 e
odia el G4 agi 5S) e Alacaile i) i
Jsl (8 45l RTGS-JO J aldas (I cdly sl
Allaall o3 L des a3

Page 17 of 24



Article 25: Queuing

1. Each clearing account has a separate
gueue with priority levels. Payment
instructions are executed on FIFO (First
In First Out) basis within the specific
priority levels and then based on the
number of transactions in the file with
the files containing the largest number
of transactions executed first.

2. The available range of priority is from

'101'to '198' as follows:

a. Level one: The priorities from 101 -
110 are reserved for the CBJ
operations.

b. Level two: Members can use the
priorities from 111-198 as follows:
1) Priorities 111-120: high priority

payment instructions.

2) Priorities 121-149: normal
priority payment instructions.

3) Priorities 150-198: low priority
payment instructions.

4) Priority 199: the option to
execute forced direct debit
instructions directly without
sending it to the queue. This is
reserved for the CBJ only.

Chapter Six: ACH-JO Business Day
Article 26: ACH-JO main business periods

1. Morning session: During this period, all
types of files may be sent. The morning
session results file is sent to RTGS-JO
not including the files pertaining to all
types of direct debit which are received
in the same session.

DUy 2 58 1 (25) salal)

28 g ¢ Baa) g Uat) A aal ) aldl) Glual -]
(3 eV 3 Y (5 sle Cn a8l yal f
FIFO (Y3l z s ¥sf Jalall) saela (i baaey

ST e s siad Ll clalall g et sac 8] b g Ladey
DSl (e 220

(a5 (198 -101 e Alaill 834,50 5Y) il 50 2083 -2

b W
) Silee 1(101-110) SsY) (s sinsall -
R

3oball gdall Jal gl (111-198) S (s sisall -2

@3 el Y 1(111-120) Gl (1
Al 451 5Y)

I3 el Y1 1(121-149) G N (2
Aaladl 4 514

<ld el Y1 1(150-198) sl (3
Aasdndl 46N

el 2 5LA 1(199) V) (4
O 3)314_4 Lﬁ)hy\ u.\.JAS\ A:xsl\
dala g UaY) Aals ) 4l sas
A (g 3 jall clully

i) Uil Jae )i 1(26) 52W)

LA zews s :(Morning Session) 1Y) audall -1
Al dagts Cale Jla ) aty g clalall 1 530 anan Jla b
doalal) Gl eliuly (RTGS-JO ) I et Y

o 4 Aalindl (all type of Direct Debit) =
EEN]
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Morning session 2: During this period,
all types of files may be sent. The
morning session 2 results file is sent to
RTGS-JO not including the files
pertaining to all types of direct debit
which are received in the same session.
Afternoon session: During this period,
all types of files may be sent including
the files pertaining to all types of direct
debit. The afternoon session results file
is sent to RTGS-JO including the net
clearing positions for credit transactions
in this session as well as the net clearing
positions for all types of direct debit
transactions executed in the morning
session 2. Direct debit with mandate
and direct debit without mandate
transactions sent during this session
must have a future maturity date which
falls on a business day. Otherwise, they
will be automatically rejected by the
system.

Overnight session: During this period,
future value dated instructions may be
sent with a future value date that falls
on a business day.

The CBJ may amend the number of
sessions as it deems appropriate with
due notification to the members via a
circular.

Article 27:

The system sends messages to all members
notifying them of the beginning and end of all
sessions.

Article 28:

Members may request the extension
of sessions in the same business day as
follows:

LA mawn s 1(Morning Session 2) sl iulall -2
Aulal) A cale Jlu ) py g il &) 53 aaes Jl b
) = dalall il Ll RTGS-JO sl 4l
ol 4 Al (All Types of Direct Debit
. Audal)

LA =ana s 1 (Afternoon Session) &Ll iulall -3
all)e dalall cilalall e Lay clalall ¢ 530 e Jla b
dudall 4 cale Ju ) a5 (type of Direct Debit
g Aal A LS Al i il Liacaia 23
Al pall A el clalall Galis Jila 1) ddleaYl dulal)
all types of Direct ) « dalall A0l Audsl) 4
il L alal Ll (RTGS-JO ) sbil (Debit
with mandate ) = & g (il 2810 Aalal)
Ol 28l Aalal) Al ekl (Direct Debit
(without mandate Direct Debit) (85 o5
Glai ) f )l Jeaad o g Audal) oha 8 AL )
O Ll Lmd )y o lld CaMA 5 Jae g0 Sy (inne
Al J8

LA zews s :(Overnight Session) dxl )l 4uall -4
Jee as Jia 32Y G Gl Al el 5 Jl b

Lo (385 Jueall clala 23 a3 A 3all (g 3S )l il -5
o2gd arant s gy Gl o) £ 3 Al g Lilia of
A

{(27) 53

Lesd o yady slime V) e ) Jilis ) Jlas o il o 58
ol 8 sanaall Jaal) <l i 481 olgdil 5 ey

:(28) 52l
Clds ald gl s calla 6 gall dldall cliacd -]
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a. Arequest must be sent at least 10 Lgimall Jaand) 5,38 oLl J8 callall apa® 2y o Gany -

minutes prior to the end of that “la R wat % .
session. The request shall be made Lila Ll V:\ Ay s g JBY) e B8y ey
by phone supported by an e-mail or b ) (s YD % ) Aad 52 5 5m 5 G
written request. O aaadl) Glll (b ) Ban o 3K el elil) bdtay -
b. The CBJ may reject time extension Gl el
requests without giving reasons.
c. The CBJinforms the requesting Jsy 204l s uanll (Slely (o Syl i) 0 8y -z
member of the acceptance/ allal) (yd
rejection of the member’s request. L Aagis il il Lﬁi 65, Gl e (i Y -

d. The CBJis not liable for any
obligations resulting from the Uil Jee < 8
extension of ACH-JO sessions. ) plhai Jae g aa A38) gla il 5 58 5SS Ol s -1
2. The time extension shall be in line with

. . RTGS-JO
RTGS-JO periods.
:(29) saldll
Article 29:

1. The CBJ may temporarily suspend the la) ?l_L“M i o Sl M G—-1
system during a business day. It may ?H Jad s las %{—uﬂ oo oLl L
also shut down the system for any AL 2 P o ASUl g WL L 3L
period it may deem necessary, as long sl slome Y i Ll AL S all (e s
as such shutdown does not have a ) Azia 5l Ja el 3y (32 i
financial impact on members’ A gal sl Ay y5 ) a5 7S yall b Sl Lo yriny
transactions. The aim is to face any Lgiagalbaill dae el s e 5 54 Na
situation that may affect the efficiency ol Y QU s e
of operations including but not limited
to: soalell s @l

a. Force majeure.
Ll 8 I Ghan S
A malfunction in the system. 2 < ¥ ’

c. A widespread failure in the system e Syl hill iy ddae &gy 8 x
that affects its accessibility to Al ) Jsa sl (e cliac Y1 5 a8
members. : .

d. An actual or potential risk Pt e “’_"L)ﬁf’f’ -

. - ALl Gl e
threatening the continuity of
system operations. (St YD S W S P S NN M ¢ Sl o

e. Loss or damage to a substantial part ol
of the system data.

2. The CBJ shall inform members of the p2 Ak Ly elac W) &3 (5 3-S yall el il o5 822
measures taken in this regard through Sy A e il 13 s Aol ya)
available means of communication. Aaliadl Juasyd
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Chapter Seven: Obligations

Article 30: Members’ have the following

obligations:

1.

10.

Fulfill ACH-JO membership criteria and
any amendments thereto.

Ensure that their employees abide by
ACH-JO security and protection
requirements and procedures.

Take the necessary precautions and
observe due diligence while performing
actions in the system.

Take all the necessary measures to
protect the system against any
fraudulent activity and also to prevent
any breach or unauthorized access to
the system.

Issue the necessary instructions and
approvals to perform actions in the
system by authorized persons.

Keep and make available electronic
records of all actions carried out in the
system for the period of time required
by law.

Comply with international standards
and best practice in the field of
information security.

All members shall be subject to CBJ
monitoring and oversight over
payment, clearing and settlement
systems.

Fulfill the requests of the CBJ or any

member in cases requiring investigation

to determine the source of any incident
that threatens to compromise the
system’s functionality.

Inform the CBJ of any issue that would
affect the member’s ability to continue
to use the system.
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Article 31: CBJ Obligations

1.

Provide banks with the update
requirements for ACH-JO sufficiently
ahead of time to enable them to make
the necessary updates on their systems
to meet the ACH-JO update
requirements.

Provide services according to
international standards and best
practices.

Take all the necessary measures to
ensure the security and integrity of the
system.

Take all the necessary measures in the
event of any failure in any of the system
components and notify the members of
such measures.

Carry out maintenance of the system.
Ensure that its employees comply with
the system’s security and protection
requirements.

Keep and make available to members
electronic records of all actions carried
out in the system for the period of time
specified by the CBJ for this purpose in
line with the applicable laws.

Provide services that enable members
to enquire about and follow up on their
transactions on a continuous basis
during business hours in addition to the
ability to monitor and print out
statements and reports in connection
with their transfers during and outside
business hours.

Enable members to view their final
electronic records. The CBJ is not
obliged to send such records to
members.
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Chapter Eight: Mandate Management

Article 32:

Members are obliged to use the
mandate form provided by the CBJ for
direct debit with mandate
transactions. The form must be duly
filled out by customers outside the
system. Such actions must comply will
the requirements below.

The beneficiary must ensure that the
information provided in the form is
clear and legible.

The beneficiary and the sending bank
shall not add any information that
appears to be part of the mandate
which may lead to a
misunderstanding by the payer.

The originating bank is responsible for
creating a contract with the customer
to receive and collect direct debit
payments.

Article 33:

Member banks shall accept or reject mandates

within three business days from the date of

receiving them. Otherwise, the CBJ may impose

penalties on the bank for each day of delay.

Chapter Nine: General Provisions

Article 34: Fees and Charges

1.

The CBJ has the right to set fees,
subscriptions or charges for providing
its services to members including
membership subscriptions for new
members.
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2. Transactions fees shall be borne by
banks. The CBJ may set a limit on
transactions fees collected from
customers.

3. Purpose Code and Straight Through
Processing (STP) procedures are an
integral part of these Instructions.

Article 35: Privilege Management

The CBJ manages ACH-JO privileges and sets the
necessary controls to ensure its proper
operation in accordance with the established
procedures in this regard.

Article 36: Users

All members shall provide the CBJ with an
updated list of users authorized to access the
system in addition to the privileges granted to
them and any changes thereto in accordance
with the procedures established by the CBJ in
this regard.

Article 37: Business Continuity Plan

All members are obliged to adhere to the
business continuity plan and the disaster
recovery guidelines issues by the CBJ.

Attachments:

1. Annex 1: Types and descriptions of
ACH-JO messages.

2. Annex 2: Direct Debit Rejection
Reasons.

Governor

Dr. Ziad Fariz
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